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| had bought iPAQ h2210 about 2 weeks ago and also purchased a Belkin Bluetooth dongle. | had spent the
<< Back to Portal last two weeks trying to synchronize my iPAQ with ActiveSync on my desktop via Bluetooth. It has been
sheer torture and | was ready to give up when | got a break through today and finally managed to make it
work.

| had looked all over the net for a solution to this problem during my struggle to get the ActiveSync to work
via Bluetooth. But | was not able to get any useful information at all. There are tons of sites out there with
forums that discuss such issues. | had noticed time and again this particular issue brought up but no one
was able to come up with a working solution. So | have decided to share this information with all those that
have been struggling to get their PDA’s sync with their desktops via Bluetooth.

Originally when | bought my iPAQ it synced perfectly via the cradle and USB connection with the ActiveSync
on my desktop. But when | tried to sync via Bluetooth, | ran into all sorts of trouble. However finally | have
a working sync with my iPAQ and my desktop via Bluetooth using ActiveSync. Here are the steps | took to
make it work:

On vour Desktop:
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1. Successfully synchronize with your desktop and ActiveSync using your cradle and ISB connection at
least once.
2. Disconnect the cradle and connect your Bluetooth dongle (in my case it was a Belkin Dongle). Set up

your Bluetooth software and set up these setting in the configuration panel (Right click on Bluetooth
icon in the task bar and choose Setup>Configuration)

a Under the Information tab, make sure you check the “Save Objects in Personal Information
Manager” and also all the other entries below that.

Bluetooth Configuration
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b. Under the Client Applications tab set the Bluetooth Serial Port entry to COM9 and make sure the
rest of the entries are as below.
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Bluetooth Configuration

2IX]

| Genersl | Accesshity | Discovery | Informstion Exchange |
| Local Services i Client Applications 'L Hardware | Wersion Info | Motifications |
________________ il B b |
; e ; |
Set the properties of the Bluetooth applications on this computer. |
|
!
Double-click an application name to edit its properties. I
b i-tny st B, !
Application Mame Authentication  Encroption COM Part || |
Infarmation Synchronization Mat Hequired  Mat Bequired ! |
Faw Mot Required Mot Required [
File Transfer Mot Bequired Mot Required
Information Exchange Mot Reguired Mot Required
Dial-lp Metwarking Mat Bequired  Mat Required
M etwork, Access Mot Required Mot Required
Bluetooth Serial Part Mot Required Mot Required  CORM3I |
1 f
I
[
. R _ _ |
Add COM Part Drelete

C. Under Local Services tab set the Bluetooth Serial Port to COM8. Then rename the Information
Exchange entry to some thing else (eg: Information Exchange 1) and then click on “Add Seral
Service” button to add another entry. In the next dialog box enter the name Information
Exchange and set the port to COM10. Make sure the “Authorization” and “Authentication” boxes

are NOT checked.
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Bluetooth Configuration

| Geneol | Accessbiiy | Discovey | Infomation Exchange |
| LocalServices | Client Applications | Hardware | VersionInfo | Matifications |
: e e e e e e et = e e m e e e e s e e e ———— e ...I
1 |
| Double click a zervice name to zet itz zecunty and start-up properties. :
| |
Specify the services that thiz computer will provide to ather Blustooth devices. :
Service Mame Startup | Authorization | Authentication i
| Information Exchangs Auta... MNatRequired  Mat Required |
Information Synchronization Auto.. Mot Required Mot Bequired
| Fax Ao, Mot Required Mot Bequired
! File Transfer Auto... Mot Reguired Mot Reguired
| Information Exchange 1 Auta... MNatRequired  Mat Required
| DialUp Metwarking Auto.. Mot Required Mot Bequired
5 | Mebwork Access Ao, Mot Required Mot Bequired
|| Bluetooth Senal Port Auto... Mot Regured Mot Reguired
f:i
iR
e .
b
| & 5|
E e e e e e et e e e e e e e el ek e el n e e e e e s e s e = an w8 e 2] E
' [ Add Senal Service 1 [ Delete ] I
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Bluetooth Configuration
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Double click a service name to set it secunity and start-up properties., |
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Next right click on the Bluetooth icon on the task bar and select Setup>Security.

€. In the Bluetooth Security dialog box, select the iPAQ and click on “Execute Pairing” button. You
will then be asked to enter a pin. Enter any 3 digit pin such as “123” etc.

f. Inyour iPAQ a dialog box appears asking for the pin code. Enter the same pin that you had

entered in the step above and select ok. In a minute or two the iPAQ and the desktop will be

paired. Close the Security dialog box on the desktop screen.
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Bluetooth Security

pazzword for each device.

Q 5 ; Diuring the: paiting procedure you may be asked for a

Found Devices; Paired Devices:;

B devD3osh i = PRC

Execute Pairing >

1 — -

g. Next right click on the Bluetooth icon on the task bar again and click on “Explore”. A window
called “My Bluetooth Places” opens.

h. In this window you can see your iPAQ as well as another node called “My Device”. Click on “My
Device”. You will the following.
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Make sure you right click the nodes above and set them to “Start”. You should be able to see the
two COM ports (Serial Port and Information Exchange). Also make sure the node “Network
Access” is started. If you do not see any of the above, read your Bluetooth user manual.

Finally right click on the ActiveSync icon on the task bar and select “Connection Settings...” Make

sure it looks like this
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Connection Settings

Q Click Get Connected to connect pour maobile device to thiz

1@@ computer.

Statuz: Ywhaiting for desvice to connect et Connected...

v Allow senial cable or infrared connection to thiz COM port:

|coMa |

Statuz - COM port iz available

[v &llowe USE connection with this desktop computer,
Statuz 1JSBE 1z available

v Allow network, [Ethernet] and Remote Access Service [RA5)
gerver connection with thiz desktop compriter.

Statuz - Mebwork iz available

E. Status icl:lrl L LT T e e L el e S L L L L S

v Show status icon in Taskbar,

] Cancel Help

On you iPAQ:

1. Right click the Bluetooth icon on the bottom right hand corner of your iPAQ and select Bluetooth

Manager.

2. In the Manager click on “New” and select “Connect”.
3. In the next screen select “Explore a Bluetooth Device” and click “Next”.

4. In the next screen tap on the screen and choose the paired device icon that represents your desktop.
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In the next screen you will be presented with a list of all the services that your desktop Bluetooth
provides. Select “Network Access” and click next.

This will set up a shortcut in your manager for Network Access.

Repeat the same process and this time select “Bluetooth Serial Port.

Again click on “New” and select “Connect”. This time select “ActiveSync via Bluetooth” and follow the
instructions on the screen.

Next click on “Start” and select “ActiveSync” from the menu on your iPAQ.

In the ActiveSync screen click on “Tools” and select “Options”.

In the next screen select the appropriate PC under “Use this PC".

Under the “Server” tab fill in the same PC name in the “Use this Server:” and check the “This server
uses an SSL connection” check box.

Click on “Options...” in this screen. In the screen that opens fill in the username and password of the
desktop NT/Win2000/XP login. If you have a domain name fill that name or simply enter the Local
Computer name.

Check on “Save Password”.

You are set now. Go to the Bluetooth Service Manager and click on the “ActiveSync” connection icon for
about 3 seconds till you get a menu. Select “Connect” and you will be connected. You will then see the
ActiveSync on your desktop come to life and the synchronization takes place.

Hope this tutorial helps you and best of luck!
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