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Connecting Viking WebUI over USB 
Cable using Windows 10 

Introduction 
 
The Viking WebUI is most easily accessed by connecting to the Wifi Hotspot, however, the included blue 
USB cable can be used to connect directly to your computer and access the WebUI.  This can be useful 
for firmware updates.  On a Windows 11 PC or Tablet, all you need to do is plug in the cable, however, 
on Windows 10, extra steps are required. 
 
1) Plug the BLUE USB cable included in the Viking kit into the BLUE port on the bottom of the Viking, 

and plug the other into a USB port on your Laptop or computer. 
 

2) Tap and hold the START menu in the bottom left (or right-click it with a mouse) then tap “Device 
Manager” in the list 

 
3) Scroll down the list until you see “Other Devices” and look for CDC NCM with the yellow warning 

triangle on it. 
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4) Right click or tap and hold on CDC NMC and select “Properties” from the popup menu. 
 

 
 

 
5) Press “Update Driver…” 
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6) Press “Browse My Computer For Drivers” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
7) Press "Let me Pick from a list of available drivers on my computer" 
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8) Scroll down and select category "Network Adaptors" and press Next: 
 

 
 
 
9) It will say "Retrieving a list of all devices".  This can take up to 5 minutes. 
 
10) Once the list appears, scroll down to Microsoft on the left, and then choose UsbNcm Host Device on 

the right, and click Next.  You will get an Update Driver Warning.  Click YES to install anyway. 
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11) The driver will install and return you to the properties page 
 
 
12) At this point you can open a Web browser and type in 192.168.10.1 in the address bar to open the 

Web UI. 
 

 


