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Connecting Viking WebUI over USB
Cable using Windows 10
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Introduction

The Viking WebUI is most easily accessed by connecting to the Wifi Hotspot, however, the included blue
USB cable can be used to connect directly to your computer and access the WebUI. This can be useful

for firmware updates. On a Windows 11 PC or Tablet, all you need to do is plug in the cable, however,
on Windows 10, extra steps are required.

1) Plug the BLUE USB cable included in the Viking kit into the BLUE port on the bottom of the Viking,
and plug the other into a USB port on your Laptop or computer.

2) Tap and hold the START menu in the bottom left (or right-click it with a mouse) then tap “Device
Manager” in the list

3) Scroll down the list until you see “Other Devices” and look for CDC NCM with the yellow warning

triangle on

it.
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4)

5)
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Opens property sheet for the current selection.

Press “Update Driver...”

General [Driver Details

I; CDC NCM

Device type:
Manufacturer:
Location:

Device status

0000.0014.0000.001.004.003.003.000.000

| The drivers for this device are not installed. (Code 28)

There are no compatible dnvers for this devics.

Ta find a driver for this device, click Update Driver.

Right click or tap and hold on CDC NMC and select “Properties” from the popup menu.
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Press “Browse My Computer For Drivers”

& [ Update Drivers - CDC NCM

How do you want to search for drivers?

—» Scarch automatically for drivers
Windows will search your computer for the best available criver and install it or

YOur cevice.

:— Drowse my computer for drivers

Locate and install 2 driver manually.

Press "Let me Pick from a list of available drivers on my computer"

€ [ Updste Drivers - CDC NCM

Browse for drivers on your computer

Search for dirvers in this location:

B Include subfolders

=3 Let me pick from a list of available drivers on my computer
This lest will show available dirvers compatible with the device, and all drivers in the

shrne category &5 the device.
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8) Scroll down and select category "Network Adaptors" and press Next:

¢ B Update Drivers - CDC NCM

Select your device's type from the list below.

Commean hardware types: |

E Mobile devices L]
%Modems

[EMonitors

!I! Multifuncticn adapters

ﬁ Multi-port serial adapters

B Network adapters

&5 Network Client

4. MNetwork Protocol

A Network Service

|J MNon-Plug and Play drivers

I?NvModuleTracker

& opos Legacy Device .

Mext Cancel

9) It will say "Retrieving a list of all devices". This can take up to 5 minutes.

10) Once the list appears, scroll down to Microsoft on the left, and then choose UsbNcm Host Device on

the right, and click Next. You will get an Update Driver Warning. Click YES to install anyway.

4 B Update Drivers - CDC NCM

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Mext. If you have a
@I disk that contains the driver you want to install, click Have Disk.

Manufacturer || Model o

Microsoft [5]USB RNDIS Adapter

Microsoft Corporation [=]USB RMDIS6 Adapter
| Meotorola, Inc. UsbMNecm Host Device

At s [S]WAN Miniport (IKEv2)

< > e Y
| =ArA R WAt o e

Have Disk...

= This driver is digitally signed.

Tell me why driver signing is important

MNext Cancel
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11) The driver will install and return you to the properties page

12) At this point you can open a Web browser and type in 192.168.10.1 in the address bar to open the

Web Ul.

& GNss-Ul x o+

> @ A Notsecure 192.168.10.1/#/

Viking
S/N 9813265063

CLI: None

IMU: Enabled
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