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This is in regards to using a Carlson Supervisor tablet with a back case that is all Black in
regards to using the Internal Modem to connect to a GSM or CDMA cellphone data network.

Step #1) Tap the “MENU” button on the keypad in the upper right 4 or 5 times and make sure
the “WWAN” box is Checked on as shown below:

Fa* AirCard Watcher 2 (=3[

AirCard
‘atcher_ Ins...

Bluetooth
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GPS
~Camera

Indicator

Step #2) Double-tap the “Aircard Watcher”
icon on the desktop and follow the prompts c \
'%, Wireless AirCard Watcher Build 3728

to install Sierra Wireless Aircard Watcher
SIERRA
SOftware WIRELESS™ The Installshield(R) Wizard will install Sierra Wireless

AirCard Watcher on your computer, To continue, dick
Next.

Welcome to the InstallShield Wizard for Sierra

WARNING: This program is protected by copyright law and
international treaties.

Next = ] [ Cancel
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Step #3) If you are using a Sim Chip from a GSM cellphone provider such as AT&T or Tmobile
you will need to tap Start / Shut Down to shut down Windows then open the back of the
Supervisor and install the Sim Chip. Screw the back cover back on and hold the POWER
button to turn it on and load Windows.

If you are using a CDMA cellphone provider such as Verizon you can skip to Step #4
Step #4) Double-tap the “Aircard Watcher”

shortcut icon to open up the Sierra Wireless fa® AirCard Watcher (=J(a)(x]
utility

| HSUPA |

SIERRA

WIRELESS

Step #5) Tap the “wrench” icon to open the “User Options” then tap on “Network”

Set the Network Operator
to the appropriate
Cellphone Provider such
as AT&T, Verizon, etc

2] General
= Messaging Network Operator Selection

‘&\' ot Network Operator Generic UMTS E}
0 SIM Settings

% Automatic Mo
& Profiles

@ Firmware

Then tap “Apply” and tap
OK

Firmware Image Selection

ok | [ cancd | [ appy
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Step #6) For a GSM account with a Sim Chip you can tap the “Connect” icon in the upper right
to connect to the Internet. If you want to setup a Verizon account please refer to Step #7 below

The icon will change to “Disconnect” and show a Green status symbol.

“w o

You can tap the “_” minimize button and :
begin using your Internet Connection. Fa" AirCard Watcher l=J(a](x]

When your finished using the Internet you
can open Aircard Watcher and tap
“Disconnect” to close the connection.

0.00 Kbps
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Verizon Step #7) For a Verizon account you will can select “Manual Activation” and tap OK to
display the MEID code then contact Verizon Wireless to activate your account.

After your account is Activated you can refer back to Step #6 to connect to the Internet.

Activation S

Pleaze zelect ane of the following options:

@ Manual Activation  Speak with a Customer Care reprezentative
uzing a standard phone. [Algo requires the
manual input of certain items]

Autamated |Jze pour moderm to start an automated
Activation activation session.
k. ] | Canicel
Activation 22

When the zervice representative azks far the Electronic Serial
MHumber [ESMAMEID], pleaze provide the following number.

YWhen the zervice representative provides you with the activation
code, pleaze enter the number below:

tabile directon number:

ak. | | Cancel
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